
 

 

 

 

Important Vital Records Information for Funeral Directors 

 
4/16/24  
 
UPDATE: 
 
The Cook County Clerk's Office has resumed issuing  certified death certificates to  Funeral 
Directors at its Markham, Maywood, and Skokie locations. Funeral Directors should utilize 
the  VitalChek online portal for funeral homes when ordering death certificates on behalf of 
their customers.  
 
The Cook County Clerk’s Office continues to officially register death record information 
through its online portal for funeral homes to obtain required burial and cremation permits. 

There have not been any changes to service in how we accept information from funeral 
homes online through the IVRS system. Once the death is registered by the Clerk's Office, 
funeral homes may print required documents through the IVRS system. 

 


